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Patient presents with 
Depression/Anxiety 

Symptoms

Give number to 
EHI Intake

(808) 829-4622

Contact patient and 
provide:

1) Brief Assessment
2) Education about 

anxiety management

Referral 
Needed?

Refer out to 
community BH 

provider as 
needed

YES
Document in 

TE in CM 
eCW 

NO

Assign CM eCW TE to 
Gwen and inform her 

via email

Does Provider 
use eCW?

NO

Create TE in provider 
eCW and copy/paste 
documentation from 

CM eCW

YES

Download a copy 
of CM eCW TE/

Referral 
documentation

ELATION OR 
OTHER?

Upload to 
patient’s chart/
document jellyELATION

Fax copy of TE 
documentation/

referral  to 
provider office

OTHER

Assign TE to 
PCP

Handle per PCP 
Office Procedures

Receives call from 
patient

Input into Power 
App as Behavioral 

Health 19

Create TE in CM 
eCW and assign 

to Kevin
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