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 Medical Staff Services Department 

March 24, 2020 

Dear Colleagues, 

As you are aware, our community is in a state of crisis with the COVID-19 virus.  Over the last 2 weeks, 
the Hilo Medical Center administration has been working diligently formulating a plan for this pandemic. 
As of today, we have only one case of COVID-19 positive patient in East Hawaii.   HMC has a 
management plan at different stages of the crisis.   Currently, we are at Stage 2 of 6 of the management 
plan as we have a travel related case without community spread.   

Seeing what has been happening in China, Italy and the mainland, it is only a matter of time before we 
will see community spread of this virus. Hilo Medical Center will need the support of all our providers, 
hospital-based as well as community providers, to help with this crisis.   

Stage 3 is when 2 or more confirmed community acquired COVID-19 cases are present.  At this stage, 
we would like for the community providers to keep their offices/clinics open for non- COVID patients.   All 
potential COVID-19 patients can be screened over the phone and sent to the HMC drive thru testing site 
or the severe cases can be triaged at the Acute Care Module at HMC porte cochere.  

At Stage 4, the hospital will need all hands-on deck to take care of all the patients, which means all 
hospital-based and community providers will be called upon to help.  Community providers will be 
needed in two capacities.  Some may volunteer to take care for inpatients at the hospital while some will 
keep their offices open to care for the outpatients needing follow up care from the emergency room. 
Providers who volunteer for inpatient services will be given disaster temporary hospital privileges during 
this time of crisis (Please see the attached application).  There will be an incident command center with a 
physician resource pool coordinator who will be assigning providers to a certain position, wards, etc.  
Malpractice insurance and compensation will be provided by the hospital to all volunteer community 
providers. Fair compensation is currently being determined.  If you are not enrolled or wish to participate 
with Medicare or Medicaid, please let us know. 

At this time, Dr. Kathleen Katt will be the HMC COVID 19 Community Healthcare Provider Liaison.  You 
may contact her with questions at 808-640-1122. 

As with any disaster plan, change is a constant and the plan will be evolving.  HMC administration and I 
will do our best to keep you all updated.   I realize this may be a hardship for us, but we are a community 
that needs to come together.  We shall get through this crisis but everybody’s help and support is 
needed. 

Thank you for your continued support and understanding during this trying time. 

Dr. Lovina Sabnani 
HMC Chief of Staff 
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TEMPORARY DISASTER PRIVILEGES FORM 
 

 
DATE OF DISASTER:  
(To be determined)            
 
Practitioner Name:  
 
Specialty: 
  
Address: 
 
 
Date of Birth:     Social Security #: 
 
Hospital Where Practitioner Holds Privileges: 
(If applicable) 
 
Current Malpractice Coverage ($1M/$3M)              Yes            No   
 
Participate with Medicare/Medicaid     Yes      No 
 
_____________________________________________________________________________ 

(To be completed by the Medical Staff Coordinator or Designee) 
 
1. Professional license  (verified – Internet/Phone: circle one                 Yes     No 
https://pvl.ehawaii.gov/pvlsearch/app / 808-586-3000 
2.  Photo I.D. verified (visual)           Yes  No 
 
3.  Hospital Affiliation verified (phone, if possible)         Yes  No 
 
4.  Other verifications completed by Medical Staff Services        Yes   No 
 (NPDB, OIG, GSA, if possible) 
http://www.yeihealthcare.com/epstaffcheck  
OR http://exclusions.oig.hhs.gov/ AND https://www.sam.gov/portal/public/SAM/  
https://www.npdb-hipdb.hrsa.gov/ 
5. Identification of membership with Disaster Medical Assistance 

Team (DMAT), or MRC, OR ESAR-VHP or other recognized 
 State or federal organization (verified – phone, if possible)          Yes     No 
 
 

 
We Care for Our Community 

Medical Staff Services 
1190 Waianuenue Avenue  

  Hilo, Hawaii  96720 
  Telephone:  (808) 932-3176 
  Facsimile: (808) 933-9901 



 
Verifications completed by:          
  
 
APPROVALS: 
 
 
       Date:       
CEO or Administrator On-Call 
 
 
 
       Date:        
Chief of Staff or Medical Director 
 
 
       Date:  
Credentials Committee Member 
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