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New Features and Functions 
 

1. Viewing 2019 Measures in the Performance Module: The 2019 Payment Transformation PCP 
Performance measures are now available in Coreo®. When accessing the Performance module, 
the 2019 measures will now be displayed by default. 

 
The 2019 Review of Chronic Conditions measure, the PO Performance measure set, and the PCP 
Engagement measure sets are still being tested and will be released shortly. See the 2019 PCP 
Performance Measures section below for a listing of measures currently displayed on Coreo. 

 
2. Viewing 2018 Measures in the Performance Module: Use the Program dropdown menu to view 

the 2018 performance summary page and registries, as well as the Medicare Advantage Stars 
measures. Note that while 2018 measures are viewable, they’re not actionable. 

 

 
 

When the 2018 measure programs are selected and the 3/12 filter = NO, the numerators, 
denominators, and performance rates will reflect the PCP’s attributed population for December 
2018. The Performance page and measure registries will be frozen, meaning that the rates and 
members listed in the registry won’t change because they reflect the PCP’s performance and 
attribution at the end of the 2018 measurement period. 
 
When the 2018 measure programs are selected and 3/12 = YES, the numerators, denominators, 
and performance rates will reflect the PCP’s final scored population based on 12-months-worth 
of HMSA attribution data for 2018 and the 3/12 logic applied. The Performance rates in this 
view are also frozen and should no longer update. Note that scoring and payment for the 2018 
measurement period are still underway and final scoring and payment reports will be 
distributed at a later date. 
 
The Peer Comparison and Provider Breakdown pages for each measure will reflect the PCP’s 
current PO affiliation. If a PCP is in a different PO in 2019 than 2018, these pages will reflect the 
new/current PO affiliation, regardless of the measure program. This affects the view of these 
pages only and doesn’t impact scoring and payment.  



 
3. Viewing Measures in the Patient Details Screen: The Patient Face Sheet now displays only care 

gaps for the 2019 measurement period. To view care gaps for 2018, use the Care Gaps tab from 
the Patient Details screen. The Care Gaps tab will display 2019 care gaps by default. Users can 
view care gaps for prior periods using the Program Year dropdown menu and selecting the 
desired year. Note that while 2018 care gaps are viewable, they’re not actionable. 

 

 
 



4. 2019 PCP Performance Measures: The following PCP Performance Measures are now live in 
Coreo: 

 

 Adolescent Well-Care Visit. 

 Advance Care Planning. 

 Body Mass Index (BMI) Assessment. 

 Breast Cancer Screening. 

 Cervical Cancer Screening. 

 Childhood Immunization Status. 

 Colorectal Cancer Screening. 

 Controlling Blood Pressure. 

 Developmental Screening in the First 3 Years of Life. 

 Diabetes Care – Blood Pressure Control (<140/90). 

 Diabetes Care – Eye Exam. 

 Diabetes Care – HbA1c In Control (≤9.0). 

 Diabetes Care – Medical Attention for Nephropathy. 

 Immunization for Adolescents. 

 Screening for Depression and Follow-up Plan. 

 Sharecare RealAge® Test (display only). 

 Weight Assessment and Counseling for Nutrition and Physical Activity for 
Children/Adolescents. 

 Well-Child Visits in the First 15 Months of Life. 

 Well-Child Visits in the Third, Fourth, Fifth, and Sixth Years of Life. 
 

The 2019 Full Code Set is available in the HMSA Provider Resource Center. The updated 
Payment Transformation Program Guide will be posted on HHIN shortly. 

 
Some of the major changes to the measure set include: 

 
a) Controlling Blood Pressure: This measure is now a PCP Performance Measure for 2019 

(previously a PO Performance Measure in 2018). Please refer to the Payment 
Transformation Program Guide and the 2019 Measure Changes and Updates webinar 
(November 7, 2018) for details on the changes for this measure. 

 
b) Screening for Depression and Follow Up Plan: This measure was previously known as the 

Screening for Symptoms of Clinical Depression and Anxiety measure. Please refer to the 
Payment Transformation Program Guide and the 2019 Measure Changes and Updates 
webinar (November 7, 2018) for details on the changes for this measure. 

 
c) HPV vaccine: The HPV vaccine is now included with the Immunization for Adolescents 

measure for 2019. This measure was previously a display only measure for 2018. 
 

d) Sharecare RealAge Test: The Sharecare measure is a display only measure for 2019. Users 
can still view performance on this measure in the Performance module, but the measure 
won’t be included in scoring and payment. 

 



5. 2019 Medicare Stars Measures: The thresholds for the 2019 Medicare Stars measures have 
been updated and are now live in Coreo. To access the 2019 Stars measures, use the Program 
dropdown menu at the top of the Performance page. For more information on measure 
specification and best practices for closing care gaps, please go to HMSA’s Provider Resource 
Center and refer to the Measure Reference Guides section of the Medicare Stars Ratings page. 

 
Updates 
 

1. Additional 2019 PCP Performance Measures: The following measure is still in development and 
testing and hasn’t been released yet in Coreo: 
 

 Review of Chronic Conditions. 
 
Please continue to read Coreo banner alerts and release notes for updates. 
 

2. Additional 2019 PCP Engagement Measures: The following measures are still in development 
and haven’t been released yet in Coreo: 

 

 Panel Management (survey will be conducted outside of Coreo and results will be displayed 
in Coreo). 

 Use of Certified Electronic Health Record Technology. 

 Engagement with the Ecosystem (attestation form). 

 EPSDT Completion Rate. 
 

Please continue to read Coreo banner alerts and release notes for updates. 
 

3. 2019 PO Performance Measures: The 2019 PO Performance measures are still in development 
and have not yet been released in Coreo, including:  

 

 Avoidable Emergency Department Utilization (display only). 

 Children with Special Health Care Needs (CSHCN) Screener Completion. 

 Influenza Vaccine (Adult). 

 Hospitalization for Potentially Preventable Complications (display only). 

 Payment Transformation Annual Provider Survey. 
 
Please continue to read Coreo banner alerts and release notes for updates. 

 
4. 2019 PO Engagement Measures: All PO Engagement measures will be scored outside of Coreo 

for the 2019 measurement period. Please refer to the Payment Transformation Program Guide 
available soon on HHIN for additional details. 

 
 
 
Coreo is a trademark of Navvis. 
Navvis is an independent company that provides Coreo™, an online tool providing a virtual integrated health system for HMSA 
providers on behalf of HMSA. 
RealAge® is a registered mark of Sharecare, Inc. 
Sharecare, Inc., is an independent company that provides health and well-being programs to engage members on behalf of HMSA. 


