
Coreo Release Notes 
June 1, 2018 
 
New Features 
New Medicare Star Measures 
 
The following Medicare measures are available June 1, 2018, in CoreoTM. This measure set includes: 

1. Disease-modifying anti-rheumatic drug therapy for rheumatoid arthritis (ART). 
2. Osteoporosis management in women who had a fracture (OMW). 
3. Medication adherence for diabetes medication. 
4. Medication adherence for hypertension (RAS antagonists). 
5. Medication adherence for cholesterol (statins). 

 
To access the Medicare Star measures, go to the PCP Performance page in the Performance module. Go 
to the Measure Program drop down menu and select MA STAR Measures Program-2018. The new 
Medicare Star measures aren’t included in the payment transformation program.  
 
At the patient level, you’ll also see care gaps for these measures when the member is noncompliant. 
You’ll also have the option to enter supplemental data. 
 
If you’d like more information about these measures, please visit the HMSA Provider Resource Center at 
https://hmsa.com/portal/provider/zav_pel.aa.MED.100.htm  
 
Payment Transformation  

1. Review of Chronic Condition (RCC) Supplemental Data Forms and Care Gaps 
a. The RCC measure requires each PCP to review a subset of HCC conditions for eligible 

Medicare Advantage members each year. Each unaddressed RCC condition is now 
rendered as an open care gap in the Care Gap tab of the Patient Details page and the 
Care Gap page in the Tasking module. Providers must have a face-to-face visit during the 
measurement year and confirm an existing diagnosis via a claim to receive numerator 
credit. Diagnoses pulled from integrated EHRs don’t count for this measure.  

b. PCPs also have the option to disconfirm conditions that have improved, been resolved, 
or for which there is insufficient evidence that the patient has the condition. 
Disconfirmations must be submitted through the supplemental data forms, which are 
accessible through the clipboard icon next to each RCC condition in the Care Gaps list. 

c. HMSA continues to work with Coreo to refine the denominator measure logic to 
automatically exclude conditions that were coded exclusively by certain provider 
specialties. We’ll notify providers when a logic change is made. 

d. For more information about the RCC measure, see the Payment Transformation 
Program Guide.  

2. PO Engagement Measure: Providing 24/7 Coverage for Attributed Members 
a. Each quarter, POs are required to submit one attestation form reporting the types of 

coverage the PCPs in the PO use and the number of PCPs that use each method.  
b. The attestation form is now available in Coreo.  
c. PO leaders should click on the measure name, Conduct Assessment, open the drop-

down menu in Select Assessment, select Providing 24/7 Coverage for Attributed 
Members and then click Start.   

 

https://hmsa.com/portal/provider/zav_pel.aa.MED.100.htm


 
 

 
 

d. To review completed assessments, click History on the Assessments page.  
e. Once an assessment is submitted, it will take an overnight refresh of the measure to 

determine if the PO is compliant or not.  
f. POs may submit more than one assessment per quarter, but only one submission is 

required.  
g. For more information about the measure requirements, see the Payment 

Transformation Program Guide.  
 

 
 
 
 
 
Coreo is a trademark of Navvis. 
Navvis is an independent company that provides Coreo™, an online tool providing a virtual integrated health system for HMSA 
providers on behalf of HMSA. 
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