
EAST HAWAII IPA 2017 HEALTHCARE SYMPOSIUM 
SPEAKERS AND TOPICS 

 

FRIDAY, AUGUST 18 

Team Playing Conditions – How Do We Build Effective Teams in the Current 
Environment? The National View with the “Latest” from Washington, D.C.  

- Jennifer Jackman, CEO, Edinger Medical Group 

Organizing Provider Teams for Business Success – How Can IPAs Survive and Survive 
Well?  

- Leigh Hutchins, President & CEO, North American Medical Management – 
California, Inc. 

Hawai‘i’s Physician Shortages – How to Influence Physician Decisions to Stay on the Team 
(in the Community) – Panel Discussion 

- Donna Mills, Former CEO, Sharp Rees-Stealy Medical Centers, Moderator; Sara 
Ku‘ulei Christensen, MD, John A. Burns School of Medicine; Craig Kadooka, MD, 
Hilo Internal Medicine; Andy Lee, MD, Medical Director, Hawai‘i Health Partners 

 

SATURDAY, AUGUST 19 

How to Build Teams to Support Primary Care  

- David Margolius, MD, Director, Learning Collaborative for Better Health Partnership, 
Assistant Professor, Case Western Reserve University School of Medicine 

Empowering Physicians to Work Together as Teams to Reduce Variations in Care  

- Lawrence Shapiro, MD, Palo Alto Medical Foundation 

Teamwork for Better Management of Complex Patients  

- Beth Averbeck, MD, Senior Medical Director, Primary Care, HealthPartners Medical 
Group 

Nurturing Teamwork Between Patients and Clinicians 

- Holly Yang, MD, Hospice and Palliative Care Specialist, Scripps Health 

 

SUNDAY, AUGUST 20 

Best Strategies & Tools for Teamwork with Hospitalists  



- Barbara Spivak, MD, CEO, Mount Auburn Cambridge IPA 

Teamwork to Achieve the Best Care Possible for Our Kūpuna (Elders)  

- Jonathan Evans, MD, VP, AMDA (Society for Post-Acute and Long-Term Care 
Medicine) 

Successful Hawaii Healthcare Teamwork & Collaboration 
• Teamwork – Creating a Healing Experience for Patients & Their Healthcare 

Team – Dale Glenn, MD, Hawai‘i Pacific Health 
 
• Using Simulation to Build Teamwork – Carolyn Ma, PharmD, Daniel J. Inouye 

School of Pharmacy, University of Hawai‘i, Hilo 
 

• Practical Lessons in Teamwork – Hawai‘i Perspective – Della Lin, MD, Queen’s 
Medical Center 
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