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2017 HMSA Payment Transformation Program
Primary Care Providers
24/7 ACCESS

My patients are able to access me 24/7 for the care that they need in the
following way(s):

PCP directly via phone (cell phone)
Another provider in group or designee directly via phone

Via Live Answering Service in timely manner
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Through an online platform when care isn’t accessible in person or by phone
(HMSA online care)
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Other (please describe)

Attested by:

Print Name

Signature

Please return to EHI IPA no later than: September 25, 2017 to receive bonus
incentive points.

Email to jvitales@ehiipa.com or FAX to 808-935-4472
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