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AGENDA

TOPIC Speaker Time
East Hawaii IPA Updates Susan Mochizuki, Administrator 10 min

Pediatric Payment Transformation Leolinda Parlin, Director
Hilopa’a Family to Family Health 
Information Center-
Hawaii Pediatric Association Research & 
Education Foundation

50 min

Announcements Susan Mochizuki, Administrator 5 min
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Presenter
Presentation Notes




East Hawaii IPA Updates
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COMMUNICATION

 WATCH FOR WEEKLY EMAILS FROM IPA ON WEDNESDAYS

 SEE ALERTS WITH LINKS TO BACKGROUND INFO

 CHECK OUR WEBSITE BLOG (under construction) FOR WEDNESDAY UPDATES

 PLEASE PROVIDE TWO EMAIL ADDRESSES PER OFFICE:
Provider
Staff Representative



East Hawaii IPA Updates

ELECTRONIC HEALTH RECORD
RECOMMENDATION

Board selected e-Clinical Works as recommended system

Currently negotiating best agreement/contract for 2017 
commitment  -- need to know how many will sign on?

 Looking at billing, lab interfaces to minimize extra costs

Board committed to $150K budget for training, 
implementation & support costs
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East Hawaii IPA Updates
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OTHER UPDATES

NEW EMPLOYEE-
Welcome Jane Bontuyan- Administrative Assistant

NEW SPACE FOR IPA OFFICE-
• More Space for Training Sessions
• Behavioral Health, Diabetic Education
• Care Managers

BOARD OF DIRECTORS NOMINATIONS
• Three Available Positions- 3 Year Term (PCPs only)
• Nomination Forms Due- February 24
• Election at Annual Meeting- April 26

EAST HAWAII IPA PEDIATRIC REPRESENTATIVE
 Dr. Brenda Camacho



Adult Measures in 2017
PT Metrics & 20% Engagement

February 23, 2017



Todayʻs Agenda

Adult P4Q Measures

-Depression & Anxiety 
Screening
-Tobacco SBIRT
-Influenza Vaccine
-Cervical Cancer Screening

20% Engagement Measures

Cozeva Use
-Annual Outreach
-Referral to Ecosystem
-Sharecare RealAge
-EPSDT Forms



Screening for Symptoms of Clinical 
Depression and Anxiety

• Annual Screen
• > 18 years of age Depression 

and Anxiety screening 
• PHQ-4
• HMSA requirement

96127 Z13.89

<18 Depresssion, >18 Depression & 
Anxiety



PHQ-4



+ Screen Follow Up

Anxiety

• GAD 7
• Referral

Depression

• PHQ 9
• Referral



Things to Consider

Use PHQ-4 
and 

Rescreen +

Use Full 
Screens

+ PHQ-4 requires 
additional screen



Tobacco Screening, Cessation & 
Counseling

• Annual Event
• Complete Screen & Counseling
• Different Coding for Non-smoker/Smoker

• Different Coding for Non-smoker by age
• Different Coding for Non-ACA/ACA Plans



Tobacco Screening, Cessation & 
Counseling

Non-smoker <20 Non-Smoker ≥20

G9459 No dx 1036F 
or 
G9275

No dx

Age



Tobacco Screening, Cessation & 
Counseling

G9458 Z72.0 
nicotine 
use or 
Z87.891 
history of

• Smoker <20

Age

Not 
ACA



Tobacco Screening, Cessation & 
Counseling
• Smoker ≥20

99406    
3-10mins

99407 
>10mins

Z87.891

ACA



Tobacco Screening, Cessation & 
Counseling
• Smoker ≥20

No CPT 
Code

Z72.0 or
Z87.891 
AND
Z71.6

Non
ACA



Recommendation



Referral
• Hawaii QuitLine (800) 784-8669
• QuitNet® (855) 329-5461
• All Medicaid plans are required to 

have their own program



Reminder: 
Office Posters?



Influenza Vaccine
> 18 years of age

Document
• Date administered or
• Date received

Vaccine 
CPT 
or
4274F 
Previously 
received

Z23



Weight Assessment, Physical Activity 
and Nutritional Counseling

• Z68.51
• Z68.52
• Z68.53
• Z68.54
• Z71.3 - nutrition
• Z71.89 – physical activity



Cervical Ca Screening 24-64 years

•Recommendation:
•21-29 years: Pap q 3 yrs
•30 – 65 years: Pap & HPV q 
5 years



20% Engagement
Oh boy



Engagement #1:  Cozeva Monthly

Get online monthly!

Presenter
Presentation Notes
Cozeva monthlyCheck on well-being of all patientsVisit, phone e-mail, mailer, text, onlineAs measured by Patient surveyReferral of patient to Ecosystem programCozeva attestationSharecare RealAgeNot Well-Being 5EPSDT Forms



Engagement: #2  Annual Patient 
Survey
• In the past 12 months, did this Provider or someone 

else from their office contact you about your health 
and well-being? (Check all that apply)
Had an in-person visit
Called me
Emailed me
Provider interacted with me via HMSA’s Online Care
Texted me
Sent me a letter, postcard, or brochure/pamphlet
No Contact

Presenter
Presentation Notes
PCP had contact with me about health and well-being through visit, call, e-mail, online care, mailed letter/postcard/brochure, or text



Check on well-being of all patients???

• Patient Portal
• Cozeva
• Post Cards $0.34
• www.call-em-all.com

• 6¢ – 9.5¢ /call
• Voice
• Text

• www.call-em-all.com/wellconnect
• http://www.meetingburner.com/b/callemall/watch

?c=TRKCJH&h=f

http://www.call-em-all.com/
http://www.call-em-all.com/wellconnect
http://www.meetingburner.com/b/callemall/watch?c=TRKCJH&h=f


Engagement #3: Ecosystem Referral



Engagement #4 Sharecare
RealAge

• Sharecare’s RealAge Assessment annually > 18 
years of age

• https://www.sharecare.com/satic/realage-test
• https://auth.doctoroz.com/realage

https://www.sharecare.com/satic/realage-test
https://auth.doctoroz.com/realage


Engagement #5 EPSDT DHS 8015

• BMI, BMI%
• Developmental 

Screening 9M, 18 M, 
24M-36M

• CSHCN Screener ©
• Depression / Anxiety 

Screening
• Tobacco Screening

Presenter
Presentation Notes
https://hmsa.com/portal/provider/FM_Form_8015_Front_and_Back.pdf



https://hmsa.com/portal/provider/zav_p
el.aa.PAY.100.htm

• https://hhin.hmsa.com/HHIN/1180-
6864_Payment_trans_program_guide_(HF1)_Jan_2017_ 120916.pdf



ANNOUNCEMENTS
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ANNOUNCEMENTS

EHI IPA’S NEW PHONE NUMBER:
808-797-3113

EHI IPA’s FAX NUMBER:
808-935-4472

NEW WEBSITE ADDRESS:

http://www.ehiipa.com/ 

SUSAN’S NEW EMAIL:
smochizuki@ehiipa.com

JOYCE’S NEW EMAIL:
jvitales@ehiipa.com

© East Hawaii IPA 2017

mailto:smochizuki@ehiipa.com
mailto:jvitales@ehiipa.com


ANNOUNCEMENTS

Visit our calendar of events at www.ehiipa.com

© East Hawaii IPA 2017

Download RSVP forms for:

• Super Huddles
• Pediatrician Meetings
• Symposium

• Workshops
• Special Events

NEXT PEDIATRIC WORKSHOP DATES:
• Thursday, April 27
• Thursday,  July 27
• Thursday, September 28
• Thursday, November 9
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