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2019 East Hawaii IPA Healthcare Symposium

Advancing Care for Patients, Providers and Communities
August 16, 17 & 18, 2019
Fairmont Orchid Hawai‘i Hotel, Waikoloa

Improving patient health and well-being and managing the cost of our healthcare system requires a multi-
faceted approach and collaboration across a wide range and variety of institutions and individuals.
Collaborative partnerships between individual providers, health plans, government payors, and community
service agencies and changes in the way care is delivered at the clinic level are critical to success. At this
conference, we will explore new ways of delivering care by leveraging community wide resources and
specialties. We will reflect upon the toll that system transformation has on providers and how to manage
the pressures. The conference will bring together national and local leaders to share ideas and tools for
improving patient engagement and clinical outcomes and search collectively for ways to minimize wasteful
healthcare spending.

SCHEDULE

*Speakers and topics subject to change

Friday, August 16, 2019

11:30 AM-12:30 PM | Exhibit Area Open

12:30-12:45 PM Welcome — Lynda Dolan, MD, East Hawaii IPA President

12:45-1:15 PM Improving Health in Hawai‘i — Joshua Green, MD, Lieutenant Governor, State of
Hawai‘i

1:15-2:15 PM Making a Difference in Health Outcomes: The SBIRT Social Needs Model — Cyrus

Batheja, EAD, MBA, PHN, BSN, RN, Chief Growth Officer, myConnections™ &
Medicaid Vice President, UnitedHealth Group

2:15-3:15 PM Engaging the Community in Health: Lessons from the 100 Million Lives Campaign —
Andrew (Drew) Martin, MSPM, MHDS, National Markets Operations Director,
UnitedHealth Group

3:15-3:45 PM Break — Exhibit Area Open

3:45-5:30 PM Behavioral Health Integration — Challenges & Opportunities
- Sara Haack, MD, MPH, Assistant Professor of Psychiatry, University of
Hawai‘i John A. Burns School of Medicine




- Robin E.S. Miyamoto, PsyD, Clinical Psychologist & Faculty Member,
University of Hawai‘i John A. Burns School of Medicine
- Phil Hirsch, PhD, Chair, Payment Innovation Committee, Behavioral Health
Interest Group, American Telemedicine Association
Moderator: Scott Kronlund, MD, Chief Medical Director, East Hawaii IPA

5:30-6:45 PM

Pau Hana Networking Reception

Saturday, August 17, 2019

Moderator — Scott Kronlund, MD, Chief Medical Director, East Hawaii IPA

7:00-8:00 AM

Breakfast — Exhibit Area Open

8:00-10:00 AM

Understanding and Addressing Physician Burnout — Chris Awtrey, MD, MHCDS, Vice
President, Network Operations & Provider Experience, Harvard Medical Faculty
Physicians & Vice Chair, Department of Obstetrics & Gynecology, Beth Israel
Deaconess Medical Center & James Westphal, MD, Clinical Professor of Psychiatry,
University of Hawai‘i John A. Burns School of Medicine & Vice President & Medical
Director, Beacon Health Options, Hawai’i

10:00-10:30 AM

Break — Exhibit Area Open

10:30-11:30 AM

Primary Care Bright Spots — Delivering High Quality Care at Lower Than Average
Costs — Andrew Old, BHB, MBChB, MPH, FNZCPHM, FAFPHM, New Zealand
Harkness Fellow, Commonwealth Fund, Clinical Excellence Research Center, Stanford
University & Social Interventions Research Evaluation Network, University of
California, San Francisco

11:30 AM-12:30 PM

Integrating the Extended Care Team to Improve Patient and Provider Experiences —
Lora Council, MD, MPH, Senior Medical Director, Primary Care, Cambridge Health
Alliance

Sunday, August 18, 2019

Moderator — Barbara Spivak, MD — President & Chairperson, Mount Auburn Cambridge Independent

Practice Association (MACIPA)

7:00-8:00 AM Breakfast — Exhibit Area Open

8:00-9:00 AM The Value & Power of Palliative Care — Christine Ritchie, MD, MSPH, FACP,
FAAHPM, Harris Fishbon Distinguished Professor, Clinical Translations Research &
Aging, University of California, San Francisco

9:00-10:00 AM Chronic Disease Management — Controlling High Blood Pressure — New Guidelines

& Strategies/Primary Care Role in Chronic Kidney Disease Management — Elaine Ku,
MD, Nephrologist, University of California, San Francisco

10:00-10:30 AM

Break — Exhibit Area Open

10:30 AM-12:00 PM

Local Innovations in Pursuit of Clinical Excellence — Andrew Old, BHB, MBChB, MPH,
FNZCPHM, FAFPHM, Stanford University & University of California, San Francisco
with AUDIENCE “SHARK TANK” PARTICIPATION

12:00-12:15 PM

Closing Remarks
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